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CHASING SOMETHING GREATER

Like many of you, | have just finishec All of this worry and stress su-Ay 3 A&y Qi GKS
the residency interview process. | rounds a very basic concepgtthe to seltbetterment. Rather, it is
spent a month scrambling to get quest to better oneself. Residency simply a formalized approach to a
together application materials, mak- training is required for many ad- concept we all should live and
ing sure my curriculum vitae, cover vanced clinical positions, yes. It alsi breathe, regardless of practice
letters and letters of recommenda- benefits one chasing an academi setting, credentials or career. |
tion were in perfect order. | spent callybased career. However, | encourage all of you to become
another 30 minutes in line at the chose this path because | recogniz lifelong learners, and to constantly
post office anatetentively securing the need for me to learn more. | ask yourselves how you can become
overnight, signature required, pack- recognize my desire to serve my better.

age tracking delivery. This was fol- patients more effectively and to
lowed by a 3 week excruciating wait become a more skilled educator.
for interview offers, and subse- Essentially, | recognize the need tc
quently, a week spent traveling the better myself.

southeastern United States getting

lost in new hospitals and 2 extra days . L e
a0dzO1 Ay b ay26a (Qood patient care demands clm_|3 Written by:
tionally grueling to say the least. And clans to constantly evaluate their j6rgan Cowvey

58 KI@SyQi &¢sy (knowledge and skills, and to hay¢ emper-at-Large
yEt dzf OSNJ L Qt ¢ o the self initiative to remedy any

17" rolls around. identified deficits. Residency train-

My first step on the quest to be-
come betterg antacids.

{

STUMBLING INTO LEADERSHIP ...

Early in my career | knew that keep- | decided to attend meetings of a continue to participate despite my
ing on top of changes in the profes- local pharmacy association as oni basic science background . . . and in
sion of pharmacy was not only im- way to stay abreast of pharmacy my mind to continue to stay current
portant to me, but critical to my practice issues. After severa about pharmacy practice. Inten-
ability to be an effective faculty months of these meetings a friend tions, involvement and support
member and especially a teacher. of mine asked what turned out to became a recipe that resulted from
Knowing thesq be a fateful ques- my having stumbled into the right
changes and bein GA2yd &2 |situation.

able to articulate] you run for secre-

them to my stu tary-i NJS | & dz What is key to this notion of stum-

2yt e

dents was key to m
credibility. My pri-
mary role was as
basic science facul
member running 4
research lab s
GKSNB g1 2
quirement to do so
Aside from the fac

All of the great leaders have
had one characteristic in
common; it was the willingness
to confront unequivocally the
major anxiety of their people
in their time. This, and not

much else, is the essence of

What began as a
simple  question
ultimately led to
involvement in
elected office and
committees at the
local level; elected
office and council
work at the state

pilight Ao

bling into leadership is nothat it
happened, but rather thatafter it
happened | took advantage of the
skill development that comes with
service. At each step along the way |
learned how organizational commit-
tees work, how council members
contribute (or not!) and function in
multiple ways in a volunteer profes-

that | was a faculty member in a level and continued service as ar sional organization, all of which

f S RS NA KA LJd school of pharmacy, the main reason elected delegate and council mem- were key to my knowledge and

- John Kenneth Galbraith course, that | am a pharmacist.

me along the way was the encour-
agement | received from others to

| wanted to keep in touch was, of ber at the national level. A key for understanding of leadership.

(continued on page 6)
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Have an interesting projec
at your school? Would you
like to highlight a fellow
student or praise a
professor?The Laurel
welcomes submissions frof
all members!

Send article submissions t
jordan.covvey@uky.edu
with the subject heading

[ F dzNBt  { dzd
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Please contact your
Regional Liaison or an
Executive Committee

member for any questions

regarding the PLS Annug

Meeting. We look forward
to seeing you there!

APhA2010

MARCH 12-15

DOING ALL WE CAN

William Barclay saidd Ly (G K$S
we have it is surely our duty to do
all the good we can to all the peo-
LXS 6S OFy Ay |If

As a student pharmacist at the
University of Kentucky | believe it
is important to help improve public
g NBySaa I 62 dzi
skills as well as improve the quality
of life of the patients | encounter.

After a long year of planning, | am
excited to implement the 2009
YAACP awaravinning "Adopta-

Patient Program" which will place
more emphasis on counseling,
monitoring, and followup with
patients served at Faith Pharmacy,
a program providing prescription
medications without charge to
Central Kentucky's growing indi-
gent population for the last nine
years. My cechair and | kicked off
the program in January and met
with the first two patients. We
are targeting patients with diabe-
tes in an attempt to monitor their
blood pressure, blood glucose,
Alc, and blood cholesterol levels.
We counsel our patients on life-
style modifications and answer any
questions they have about the
medications they are currently
taking for their diabetes and sim-
ply take the time to listen to their
concerns. We have seen a great
response of patients who are inter-
ested in participating in the AAP

—

Program and in the next month

plan to introduce our student pairs
to individual patients.

Y]

Through this program, we will not
only improve the physical health of
our patients by helping them more
effectively manage their disease,
but we can help improve their
emotional health by spending time
listening to their concerns and
answering their questions. Many
times people we encounter in life
simply need a smile or to know
that someone else cares about
their situation. As pharmacists we
are certainly responsible for physi-
cally treating our patients, but we
should not underestimate the
impact compassion can have in the

tAGSa 2F FdzMI WIKE
we have it is surely our duty to all
the good we can to all the people
we can in the all they ways we

5A SR VB X

Ol y o

If anyone has any questions abou
the mission of Faith Pharmacy o
would like more details about our

G! RAEIG GASY Gé  LING
contact me at laurenwil-
lis@uky.edu
Written by:
Lauren Willis

University of Kentucky

Historian, Chi Chapter

Pharmacy students volunteering at
Faith Pharmacy in Lexington, KY

Pictures:
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CREATING SOMETHING NEW
When starting the 2nd rotation of  such a tool and found a wealth of tions typically needed to be altered
my fourth year in pharmacy knowledge on the subject; then |  when the cultures and sensitivities
XYY T school, | had no idea that | would contacted the laboratory to deter-  returned three days later.
) N\ ““I |/ | learn or change as much as | did. mine how I could collect the data  Throughout the data interpreta-

. i\\‘ll lll".’ ref | I
= leadership =
= Jois new pit
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office for the 2012011 PLS
Executive Committee!

If you have been involved wit

why not work with the national
office? New ideas and
opportunities are continually

office, and we would love yo
to become a part of leading
our organization.

Contact the Executive Direct
or the current officers for
further information.

G¢KS FAYLE
he leaves behind him in other
men the conviction and the wi
to carry on. . . . The genius of

him a situation which commo

sense, without the grace of
genius, can deal with

8dz00S 44 ¥ dz

- Walter Lippmann

good leader is to leave behing

We are seeking candidates for

PLS within your home chapter,

being pursued by our national

=
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My rotation was at Green County
Hospital, in Eutaw, Alabama. | was
very anxious about what the

month had in store for me, but at

the same time | was excited to find
out. Greene County Hospital is a
small hospital in rural Alabama. A
critical access hospital, with only
ten beds, an emergency room,
y dzNE Ay 3 K2YSs I
clinic, | knew | would learn a lg}

in the month that | was there

but I never thought that | coul
actually impact patient car
after | left.

On my first day of rounds, | w
asking my standard questior
when | was thrown a curve bar

When | asked for a copy of tr———
hospital antibiogram, 1 wa '
surprised to find out that the)
did not have one. Because | w
used to working in a large teac

y

S’\

needed. It was difficult extracting
two years of culture and sensitivity
data from the small laboratory that
had a printer with spooled paper.
All of the data had to be tabulated
manually, and while it was tedious
at times, | began to see how great
an impact the reference could
make in this hospital and commu-

" nity.

-

ing hospital in Birminghan‘ PO

Alabama, | had never experi-

enced a hospital without this re-
source. Before | knew it, | was
volunteering to create the hospital
an antibiogram. When | started
working on this project | only knew
how to use an antibiogram; | knew
nothing about creating one. |
began researching how to create

With the help of my fellow stu-

dent, Sara Combs, we tabulated
the microbiology samples, their
susceptibilities and created a data-
base. During the final week of our
rotation we presented this data to

the hospital staff. Before the anti-
biogram, empiric therapy for infec-

tion process, we discovered that
there were various strains of un-
common resistant microorganisms,
but and many medications on the
K2ALAGEFE Qa F2Nydz |
bility of covering these pathogens.

NE

After presenting the data, we were
told that this information would
significantly change the practice
of antibiotic prescribing at the
hospital. Assistant administra-
tor Susan Fox said that the
hospital took the data from the
antibiogram and reevaluated
their formulary,dal ye 27F
antibiotics we had on our for-
mulary were duplicating cover-
age, so we have been able
already to cut the cost of medi-
cation spending at the hospital.
This has created a more cost
effective system for us. From
now on we will want our phar-

0K

\‘_ macy students each month to

come up with a special project
to help impact patient care at the
hospital. In two months, the anti-
biogram has already helped us
AAAYATAOLyit e oé

(continued on page 6)

SOME THOUGHTS ON

Thomas Jefferson to his college
bound nephew Thomas Mann
RandolpJr. £ S RSNJ A a

a2 KAt S e 2
tending these course
you can proceed
yourself in a regul
series of historica
reading. It would be §
awpstegof time to at
tend a professor
this. It is to be ac
quired from books
and if you pursue it b
yourself, you cal
accommodate it

to
your other reading so as to fill up
those chasms of time not other-

G6A&S | LILINRLINAI GS

| must surmise that Thomas Mann
Randolph Jr. was not a Pharm.D.
candidhtg] as the premise of Tho-
Yl a

WSTTSNER2Y QA
the assumption the
young man will have
aOKIl avya
available at his discre-
tion for independent
study, but | must
agree that independ-
ent study remains the
most prudent means
of knowledge gather-
ing. Graduation comes
in May for those of us
in the class of 2010,
and that signifies the
end of formal education for ap-

_ proximately 80% of us. This exit

from the training ground to the

27T

INDEPENDENT STUDY

battlefield requires continued
learning, mostly independent, and
iKdza ¢K2Yla WSTTSNE2

“all the more true. Life will get in A Y
the way, and there will be 300+
prescriptions to fill in an 8 hour
shift. But, independent study must
remain a constant in each of our
careers, and who knows, maybe

0S

GKSNB oAt G OK I a

fill with historical reading.

Written by:
Joshua Hawver
Region 6 Liaison




Page4 Volume 6, Issue 3
WELCOME GAMMA RHO CHAPTER
P On December 14th, 2009, the new Gamma;' ——
- Rho chapter of Phi Lambda Sigma was cha
tered at the East Tennessee State Universi
R i - o Bill Gatton College of Pharmacy.
EDNBFG £ SIFRSN

always great simplifiers, who
can cut through argument,
debate, and doubt to offer a

solution everybody can
dzy RSNE G| yR

- General Colin Powell

DAY

PLS ANNUAL AWAR
(to be announced at the
2010 PLS Awards Recepti
in Washington, DC)

Awards include:

Chapter of the Year
National Alumnus of the Yea
Chapter Member of the Year
Outstanding Chapter Adviso

Chapter Alumni of the Year
Leadership Challenge
C2dzy RSND4&

PLSGSKAFPE Scholarship

PLSP&G Leadership Award

r

Details:
Available on the website at
www.philambdasigma.org

The ceremony was conducted by National
Memberat-Large Jordan Covvey and Regio
IV Liaison Christopher Harlow ,and the cha
ter was presented to Dean and PLS adviso

Dr. Larry Calhoun.

Pictures:

(left and right) Newly inducted members

aA3y GKSANI OKIF LJG S R 3 S NI

(below) Gamma Rho chapter at ETSU i
Johnson City, TN

n

2010 AINUAL MEETING INFORMATION

PLS House of Delegates

Hyatt Hotel, Constitution B on Sunday, March 14th @ -B:00pm
All members are encouraged to attend, with guests by invitation.

We will be making a call for new business for the organization, elec
the incoming executive committee, and making the call for Regionak %
Liaison appointments. To run for national/regional office, refer to thg
, PLS website atww.philambdasigma.or§ 2 NJ 4 Ly G4 Sy d @ of B\
any questions regarding office responsibilities, please contact the current offlcer or the Executlve Director.

PLS Awards Reception

Renaissance Hotel, Grand Ballroom North on Sunday, March 14th @:6@tm
All members are encouraged to attend, with guests by invitation.

Come to meet and greet with current members, and support your
chapter during announcement of all the annual PLS awards (listed to the left).
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PLS National Office

Kathlene Hawkins, Admin. Asst.
816.235.5730 (phone)
816.235.5190 (fax)

Dr. Mary Euler, Exec. Director
304.357.4860 (phone)

www.philambdas

We are currently in the proc-
ess of updating our website.

Check back periodically to
see the newly improved and
userfriendly website for Phi

Lambda Sigma!

PLS EXECUTIVE COMMITTEE 2009 -2010

Mary Euler, Executive Directanéryeuler@ucwv.edu
May Woo, Presideninfwoo@uh.edy
Janice Hoffman, Presideflect jhoffman@westernu.edy
Keith Christensen, Immediate Past Presid&oh(istensen@creighton.edu
Alan Spies, Treasuralénspies@ouhsc.ed)
Jillian Foster, Parliamentariajillj2002 @yahoo.com
Nicole Salata, Speaker of the Houssalata@uic.edu
Jordan Covvey, Membat-Large jordan.covvey@uky.edu

PLS REGIONAL LIAISONS 2009-2010

Zal, Lindsey Childs, Regionléhilds@ufl.ed
- VI, V., W 77! Mike Smith, Region Ias81@pitt.edi
Sl R %~ 7y Danielle Baskin, Regiontagkind@musc.edu
"3

VI o J oo Chris Harlow, Region dpharlow2 @uky.edu
Y B I T Stephanie Buckrolla, Region Stevi@uwyo.edy
N - H VI - "";-"_‘_;.III Joshua Hawver, Regionjéghua.hawver@ttuhsc.edu
e ‘,\./..._,, N Stephanie Weightman, Regionsiweightman@uh.edu
Henry Chang, Region 8 Chang@pacific.edu

MEET OUR NEW PARLIAMENTARIAN

Jillian Foster, Pharm. D., M.B.A. Jillian is currently the Director of the Ole Miss APRASP chapter as
graduated from the University of Pharmacy at Baptist Memorial well as faculty advisor for the
Mississippi  School of Pharmacy HospitatNorth Mississippi in Ox- Academy of Managed Care Phar-
after completing a Health Policy ford, MS. She continues to precept macists student chapter. Jillian
Fellowship with United States students as well as leads a team of was the 20072008 Mississippi
{SylF{#2NJ ¢KI R [/ 2C40 employees i 7 Society of Health
time in Washington D.C. provided maintaining System Pharma-
opportunities  for working on  quality care fo OralaqQ t NBAARS
health care legislation, appropria- patients at Bap
tions, and constituency communi- tist. She facili
cation. She also completed a Phar- tates the P&
macy Practice Residency and Spe- committee and
cialty Residency with an emphasis is currently|
in Pharmacy Management and working closel
Administration at North Mississippi ~ with administra-|
Medical Center (NMMC) in Tupelo, tion on imple-
MS. mentation of an
electronic medi

) cal record ang
She worked in Tupelo as the Phar- bedside barcod

macy Benefits Manager at NMMC ing system folfl
where she managed the Employee their :
Pharmacy. In her position there, 2 > \
Jillian Was_also respon5|blg for the Jillian Foster, Pharm.D., MBA has published

pharmacy insurance benefit at the several columns

hospital owned third party admin- Her career would not be complete in the American Journal of Heakh

istrator (Acclaim, Inc.) and man- without the networking experi- systems Pharmacistwith regards

aged prescription benefit plans for  ences through professional organi- to her professional experiences.

14 other employer groups repre- zations. While a student, Jillian

senting over 26,000 covered lives. was the Phi Lambda Sigma Na- jjjian is a member of the Oxford

Her role as Pharmacy Benefits tional Spgake[ of the House. She Rotary Club and the Lafayette

Manager included facilitaing a ¢+ a 0KS [/ KFANI 2F, 5 dzy G & 22vS8yQa 2Yws L
twelve member P&T Committee, Public Policy in September 2009. ~|,p. She enjoys traveling, exercis-

serving as a Managed Care precep- She has also sgrved terms on ing, and entertaining friends and

tor for students and residents,and ! { I t Qa bSg t NI Ou family in her home. > NJt
coordinating the NMMC state and  ship Advisory Committee. She is

federal grant process. the New Practitioner Mentor for

She was recently
named  Missis-
sippi  Society of
Health-System
t KINJYF OA &G ad
Outstanding
Y oung-
Pharmacist of the
Year and NMMC
Residency  Pre-
ceptor of the
Year while in
Tupelo. Jillian

tions.
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STUMBLING

(continued from page 1)

In each and every opportunity |
was afforded the chance to hone
my leadership skills. | challenged
myself to learn what | needed to
know to be successful in each role.
| sought mentors and read books
and articles that helped me be-
come better at things like budget-
ing and fiscal responsibility, chair-
ing meetings, leading discussions,
developing policy, strategic plan-

INTO LEADERSHIP, CONT.

paid nothing for their work! Most
people who volunteer in organiza-
tions want to do things for the
good of the cause of the group.
They are busy people with a lot on
their plate in their own profes-
sional and personal lives. So, work-
ing with volunteers who are giving
of themselves requires a balance
2F GKIFG LISNBRZ2Y QA
work, because of their own per-
sonal responsibilities, and getting
to an organizational task endpoint.

things about him from students,
staff, faculty and alumni. Wow,
what a measure of success! This
went on for years until it occurred
to me that | wanted to learn his
secrets of leadership. So | asked
him to explain to me what was so
key to his success as a college
leader and dean. His response was
AAYLE SY 4.
them; congratulate them; send
them handwritten notes; go out of
your way to visit with them so they

§ yAO§KSE?

YAY 3T dzy RSNE G y RAAl that said, there are key tenets§ | know they are i(pportant to you;
of Order and so on. | attended 2F tSI RSNEKALI l:IK|R2)/QL’J SELISOI L,J@S/Yéﬂﬁ,
workshops on leadership and success. Integrity, vision, access, &2 dz®éé¢ 2 KAfS L KIR F

PLS Leadership Book Club
Recommended Reading List

21 Indispensable Qualities of a
Leader John Maxwell

21 Irrefutable Laws of Leadership
John Maxwell

Developing the Leader Within Yo
John Maxwell

=

7 Habits of Highly Effective People
Steven Covey

Principle Centered Leadership
Steven Covey

ae

Rachel Naomi Reman MD

On Becoming a Leader
Warren Bennis

The Servant as a LeaddRobert
Greenleaf

The Leadership Challenge
James Kouzes / Barry Posner

o

Credibility: How Leaders Gain an
Lose it, Why People Demand it
James Kouzes/ Barry Posner

Leadership as an Art
Max Dupree

Leadership Without Easy Answers
Ron Heifitz

Who Moved My Cheese
Spencer Johnson

DNI yRTI (G KSND

developed a keen interest in lead-
ership models. While | have my
favorite forms of leadership attrib-
utes from various authors and
sources, my favorite advice about
leading came from a friend and
mentor. More on that later.

| maintain to this day that being
president of a state pharmacy
association is more difficult and
offers a greater learning opportu-
nity for leadership skill develop-
ment than being a pharmacy direc-
tor, clinical manager, department
chair or college dean. Think about
it. Every person you are leading in
each of these roles is someone
who reports to you. Their contin-
ued employment and important
milestones such as pay increases

.are absqlutely depepdent on how
e asaluey geper

well they pe and your judg-
ment of that performance.

Leading a professional organiza-
tion, in stark contrast, requires
that you motivate people who not
only do not report to you, but get

consensus building, delegation and
taking ultimate responsibility all
62 NJ 02 I t SRS
ment. Indeed, these behaviors and
skills are absolutely vital for suc-
cessful leading. But what about the
example above of leading volun-
iSSNAR 6K2 R2yQi
you?

This question brings me back to
some of the best advice | have ever
received. A good friend and men-
tor was an extremely successful
college dean. | gauge that success
from the things | heard others say
about him over and over again. He
would often invite me to his col-
lege alumni and friends events at
conferences. We would chat for a
few minutes, he would introduce
me to someone, and then he
g2dzZ R LINBOSSR
NB 2YdE

Most people with whom | spoke at
those receptions were not aware
of my relationship with their dean.
Consistently, | heard wonderful

these approaches, it served notice
to me that not only was it impor-
tant, but in his view it was pivotal
to his success. Simple . . . yet in-
genious.

While stumbling into leadership is
something you can do with per2 NJ
haps more foresight than | did, you
can glean from my experiences
that there are many opportunities

from which to learn, grow and

actively pursue leadership skills. |
believe that my unique path to

leadership helped me to learn at a
much faster pace and on a steeper
learning curve enabling me to

become a college dean years be-
fore | might have otherwise. Now

as | reflect on these opportunities,

| wonder what | will stumble upon

next?

Written by:

David D. Allen,

R.Ph., Ph.D.

Dean and Professor
Northeastern Ohio

Universities College of Pharmacy

CREATING

(continued from page 3)

Since completing my month in
Eutaw, Alabama, my eyes have
been opened. | am amazed at the
potential impact that pharmacists
can have in a small hospital. The
opportunity to improve patient

care was extremely rewarding;
and, | will forever be an advocate
of student participation in rural

healthcare and/or medically un-
derserved areas. At the same time

SOMETHING NEW, CONT.

| strongly recommend that health
care professionals take full advan-
tage of their pharmacy students.
Yes we are there to learn; how-
ever, we are also there to help
improve pharmacy practice. The
potential learning opportunities
and the chance to impact patient
care changes us as practitioners,
whether or not we realize it at the
time. | will be forever grateful to
the physicians, nurses, and other
staff at Greene County Hospital for

giving me this opportunity. | hope
that they and other small and rural
hospitals will continue to encour-
age and support the inclusion of
pharmacy students in their patient
and medication safety initiatives.

Written by:

Delia Charest
Samford University
Beta Chapter



